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Operational Guidance



Operational Guidance – Rural
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Incidents in Buildings?
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Major Incidents?
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Criminal Activities?



There is a 50% chance of an animal being involved every time you 
respond to an emergency

True or False? 
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UK Rescue Services
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1. What is their mission/rationale?

2. What/how might they be involved with animal related incidents?

3. What hazards will their personnel face

This will enable the organisation to create a role descriptor, from 
which they can the determine training, PPE and equipment required

Only then can you create a structure to support that role and plan 
what is required to integrate the changes and assign a realistic budget

Organisations need to determine…
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Managing Risk?

Domestic

Commercial

Wild

Exotic

Time of day

Address

Location

Who is there?

Who are they?

What are they doing?

Trapped

Loose

Life Risk

Marooned

HUMAN 

at RISK

HUMAN/

ANIMAL 

Welfare

ANIMAL 

at RISK

Directly

Directly

Indirectly

Indirectly

FRSA 2004 Sect:11 
Part A, B

----------------------------
AWA 2006

FRSA 2004 Sect:11 
Part B

----------------------------
AWA 2006

Moral Duty
----------------------------

AWA 2006

What is it?

What has 

happened 

to it?

What is the

environment

surrounding 

it?

What human 

involvement?
Why are we going? Mandate for going?



Promote Safer Rescue, Improve Welfare and Protect Livelihoods 

Identify hazards for humans and animals

Control and mitigate risks for humans and animals

Determine if a rescue is required and viable

Rescue or facilitate the removal of animals from a place of danger to a 
place of safety using the most humane and effective method

What is the Primary Role of the Responder
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AR-1

Basic responder 

AR-2 

Advanced Responder

AR-3

Team Leader and/or 

Instructor

AR-4

Tactical Advisor

• Hazards

• Initial Actions

• Incident Command 

Considerations

Bolt on:

• Officer awareness

• Call handling

• Large animal handling

• Small animal handling

• Other agencies, role 

specific

• Manual Rescue Techniques

• Mechanical Rescue Techniques

• Rescues from water

• Large animal handling

• Basic chemical control 

protocols

• Euthanasia

• Dealing with grief, dealing with 

owners 

In addition:

• Water/boat awareness

• Local requirements, like driving, 

hiab etc.

• Incident Command 

considerations

• Informed decision making

• Risk assessment

• Rescue planning

• Advanced equine 

behaviour and psychology

• Veterinary triage and 

trauma care 

• Instructional techniques

Modular sessions to include;

•Transportation, equine and 

livestock; road, rail, air

•Large and small exotics

•Marine mammals

•Flooding/water rescue

•Decontamination

•Fires

•Natural disasters

•Multi agency planning

Role Descriptors – Emergency Responder



Level 1 Level 2 Level 3

Veterinary students Practitioners 

(> 6 months experience)

Experienced practitioners 

(Level 2 trained)
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Role Descriptors – Veterinary Responder
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In the News
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South Australia and New South Wales 
State Emergency Service are rolling out 
LAR to member groups and veterinarians. 
Most other states have started workshops.

MaryAnne Leighton (Equine Emergency 
Rescue) has now delivered 50 workshops  

Recent visit by Anton Phillips, Hampshire, UK

Vet schools around Australia are engaged via 
student & staff workshops supported by 
Equine Veterinarians Australia.

Recently David King and Anthony Hatch 
received the NSW Fire Commissioners 
Commendation for Service for the ongoing 
commitment for the development, 
implementation, education and fundraising 
associated with introducing Large Animal 
Rescue skills.

Australia - Current Status

SOUTH AUSTRALIA STATE EMERGENCY 
SERVICES : Rolling out to 26 units (out of 
67 units) across the state based on 
Biosecurity SA property data & past 
incident attendance. These units will 
receive additional equipment. By the end 
of this year around 21 units and 200 SES 
volunteers trained and 75 external 
support agencies personnel (Vets, vet 
students, RSPCA, PIRSA etc.) trained

Bottom left & below: SA SES
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Promotion and dissemination of research 
e.g. Bushfire & Natural Hazards Cooperative 
Research Centre ‘Managing Animals in 
Disasters and CQU ‘Saving animal and human 
lives together’ (Australian Research Council)

Presentations about LAR e.g. David King 
Australian Fire and Emergency Services 
Council  2017 Conference. 

Australia - Current Status

Above: David King  presenting at AFAC. Image by Robbie Landon (NSW SES)
Below. BNHCRC
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An important consideration in Australia is the operating 
context.

In January 2017 NSW Parliament gazetted a ‘’ Code of 
Practice: Managing Risks when New or Inexperienced 
Riders or Handlers Interact with Horses in the Workplace

As an approved code of practice under section 274 of the 
Work Health and Safety Act 2011 (NSW).

This strengthens a similar national guideline carried by 
SafeWork Australia.

Therefore, all the requirements relating to a safe 
workplace, including managing hazards, consulting, 
induction, training, supervision, monitoring, reviewing 
record keeping are specifically outlined for the horse 
industry, including events (as volunteers are also 
workers in many circumstances)

Australia - Current Status

http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
http://www.safework.nsw.gov.au/__data/assets/pdf_file/0005/79160/horse-code-practice-gazetted-SW08262.pdf
https://www.safeworkaustralia.gov.au/system/files/documents/1702/horse-guide.pdf
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A project in the not too distant future: 
Development of Units of Competency 
related to large animal rescue (Animal Care 
& Management Training Package) and 
Incidents involving animals (Racing Training 
Package). These requirements were 
identified in the respective Industry 
Advisory Committee future work plans.

Units of Competency can be packaged into 
skill sets and qualifications.

The project will be facilitated by Skills 
Impact.

This is an important move to develop 
national training standards, which cross-
cuts a variety of species and workplaces.

Australia - Current Status

http://www.skillsimpact.com.au/
http://www.skillsimpact.com.au/
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Jim Green

Julie Fiedler
Executive Officer
Horse SA 
(The Horse Federation of South Australia)

Link: Animal Health Australia AUSVETPLAN

With acknowledgement to support 
received from Horse SA  www.horsesa.asn.au
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https://www.animalhealthaustralia.com.au/our-publications/ausvetplan-manuals-and-documents/
http://www.horsesa.asn.au/
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Photo: SA SES

Jim Green
Director of BARTA
www.bartacic.org

Julie Fiedler
Executive Officer
Horse South Australia 
www.horsesa.asn.au

http://www.bartacic.org
http://www.horsesa.asn.au/

